
931   Housing Secure
Number of individuals obtaining/maintaining safe,
affordable housing

357   Avoided Eviction
Number of individuals avoiding eviction

450  Warmer, Safer Homes
Number of households with healthier and safer homes
due to weatherization, furnace repair/replacement, and
appliance replacement

3,731  Supportive Case Management
Number of individuals receiving supportive case
management, housing navigation, service navigation,
referrals or tenancy supports

943  Referrals
Number of referrals to other agencies

GENDER OF INDIVIDUALS SERVED

55% 45%

VETERANS 

4.1%
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138   Preschool Kids
Number of pre-school aged children demonstrating
school readiness skills

355   Seniors and People with
Disabilities
Number of seniors and individuals with disabilities who
maintained independent living

88   Homeless Youth
Number of homeless youth getting transitional housing
and/or system navigation services

2,588  Food Recipients
Number of individuals with improved food security

4,668  Energy Assistance Recipients
Number of individuals with  reduced energy burden due
to heat assistance payments

AGES OF INDIVIDUALS SERVED
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31.49%

18-24
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60+
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101,289
Number of meals provided to
children

6,527
Number of eligibility
determinations

INDIVIDUALS WITH DISABILITIES

14.5%

ACTION INC.
2025 METRICS



ACTION INC.
2024-2025 Metrics

ADDRESSING and PREVENTING HOMELESSNESS

845  Obtained Housing
Number of people who obtained safe, affordable housing

150   Avoided Eviction
Number of people who avoided eviction

701  Got Financial Coaching
Number of Individuals receiving financial coaching/counseling

4,327  Got Supportive Case Management
Number of individuals receiving case management, housing
navigation, or tenancy support services

82  Received Landlord-tenant Mediations
 Number of landlord-tenant mediations

Butte-Silver Bow County Services

Rapid Rehousing 31%

Diversion 52%

Bridge Housing 2%

Rental Application Fees 4%
Burials 10%

Rapid Rehousing Diversion Bridge Housing

Rental Application Fees Burials

Butte-Silver Bow County Funded Outcomes

42%

21%

24%

3%

10%

Direct Client Assistance Case Management Burials

Operations Administration

Outcomes for All Funding Sources  
241  Total Households Served
Number of distinct households served

44   Obtained Housing
Number of literally homeless individuals/families housed with
security deposits, and rent assistance

6   Homeless got Temporary Housing
Number of households who had bridge housing as they awaited
permanent placement

148  Diverted from Shelter
Number of households diverted from homelessness through
transportation assistance

22    Received Eviction Counseling and         
Landlord Mediation

29   Indigent Burials
       (up 81% over last year)

Fact:  

The number of unhoused people in Butte dropped from an all time high of 195 in 
2013 to 32 in 2020 after Action Inc. implemented the rapid rehousing model with a 
Housing First approach in 2014. The pre-pandemic low of 32 then jumped to 178 
during the pandemic. The number of people identified as unhoused hovered between 
125 and 145 between 2023 and 2024. The number is again falling with the help of 
funding through the Montana Opioid Abatement Trust and has fallen to 102 as of 
November 2025--a 29% decrease since MOAT was implemented in April 2025.

Butte-Silver Bow County Expenditures


